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Veterinary Guidelines for Puppy Raisers 
 

Veterinary Care Reimbursement Guidelines 
• We greatly appreciate all the love and care you, our community of raisers and leaders, 

devote to every GDB puppy. GDB is 100% committed to providing the highest quality of 
care to the wonderful dogs in our program and the Veterinary Financial Assistance 
(VFA) Program ensures that this occurs consistently and efficiently.  

• In the event of an emergency, call your local veterinarian and proceed directly to 
the veterinary clinic. GDB authorizes raisers to get stabilizing treatment for a 
puppy prior to contacting the VFA team. As soon as the condition has been 
stabilized, the VFA team must be contacted by the attending veterinarian or the puppy 
raiser for approval of further care. Your leader must also be notified, and they will 
contact the PFM. 

o No pre-authorization is needed for after-hours emergencies (5:00 PM to 8:00 
AM) if estimated cost of care is under $3000. Call (800) 295-4050 to speak with 
an after-hours representative if veterinary collaboration with the local clinic is 
needed, for payment assistance, or if the cost of care is anticipated to be greater 
than $3000. 

• For non-emergency medical appointments, please call the VFA team to acquire an 
authorization number if the cost for the appointment is over $200. The person at 
the appointment with the puppy should call for authorization, as they are most familiar 
with the situation and have first-hand knowledge of the dog and its condition. If the clinic 
staff prefer to speak with the VFA team directly during the appointment, we welcome 
that as well! The puppy raiser is ultimately responsible for ensuring that GDB is 
contacted for authorization when necessary. 

• If the appointment is just for vaccines, heartworm test, and heartworm 
medication, even if over $200, you do not need an authorization. 

o If a medical issue is found during a routine vaccine appointment, please call to 
get an authorization for the non-routine portion of the exam, if the total bill is over 
$200. 

• Call 1-800-295-4050, press option 2, and option 2 again to reach the VFA team for 
authorization.  

• Always contact your leader about all veterinary visits. 
 
Communication Pathway 

• It is important that there is consistent and clear communication about the health and 
care of all guide dog puppies. To ensure that this occurs, puppy raisers and leaders are 
asked to keep in touch with one another, communicate with their PFM, and provide 
timely documentation of veterinary care to GDB. 

• When you have a veterinary concern about a GDB puppy and need advice, contact your 
leader first. They will provide initial guidance and let you know if you need to take the 
puppy to the veterinarian. 

o Your leader may contact your PFM or the VFA team for further advice. 
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• Once the puppy is at the local vet, the raiser (or the person at the veterinarian with the 
puppy) should contact the VFA team directly from the appointment to obtain 
authorization when needed. If the clinic staff prefer to speak with the VFA team directly 
during the appointment, we welcome that as well!  

• If a planned procedure is over the authorization limit (e.g., spay/neuter), the raiser (or the 
person scheduling the appointment) should have the estimate emailed to 
vetsupport@guidedogs.com for approval prior to booking the procedure. 

• Leaders and PFMs should contact the VFA team for questions about dog health, advice 
and to discuss more chronic or complex medical cases. 

 
Vaccine and Anti-Parasitic Treatments 

• GDB puppies leave campus after receiving their initial vaccinations and anti-parasitic 
treatments. When you receive a GDB puppy, please continue with the outlined 
vaccination schedule included in the puppy packet. There will also be a copy of the 
Puppy and Raiser Information Sheet and Vaccine Schedule Chart included in the 
Veterinary Care Orientation Packet you receive. Please give a copy of the vaccine 
schedule to your local veterinarian on the puppy’s first visit.  

• Please send a scanned copy of all vaccination records, including Rabies certificates, to 
ipuppy@guidedogs.com. Photos of Rabies Certificates are not legally binding. They 
must be scanned and emailed, or a hard copy may be mailed directly to GDB at 

Attn: Puppy Raising 
PO Box 151200 
San Rafael, CA 94915-1200 

• You do not need an authorization if the appointment is strictly for vaccines, heartworm 
test, and heartworm medication, even if it goes over $200.  

o Heartworm prevention refills should be purchased directly from your local 
veterinarian, or through an online pharmacy (your local veterinarian will need to 
approve the prescription request). 

o The heartworm test should be done with the 1-year-old vaccines, or when you 
need a refill of Heartworm prevention. 

• If a medical issue is found during a routine vaccine appointment, please call to get an 
authorization for the non-routine portion of the exam, if the total bill is over $200. 

 
Fleas 

• All GDB puppies are sent to their puppy raising homes with a supply of Frontline® Gold. 
Frontline® Gold should be applied on the first of every month.  

o Puppies being raised in Texas will receive Nexgard® for flea and tick prevention.  
• If Frontline® Gold is not effective contact your leader. 

o They may contact the PFM about using Frontline® Gold every 3 weeks or the 
possibility of using an alternative product.  

o Ensure monthly flea control for all pets in the household, including indoor or 
outdoor cats. 

• Flea infestations can occur quickly in any home. It is important that all family pets are 
treated with a flea preventative. Frequent vacuuming of the home (daily or every other 
day) with special attention paid to dog beds and dog areas can also cut down and help 
manage flea infestations. Flea eggs laid on the host (dog or cat) generally fall to the 

mailto:vetsupport@guidedogs.com
https://www.guidedogs.com/uploads/files/Puppy-Raising-Manual/Puppy-Raiser-Info-Sheet_sample.pdf
https://www.guidedogs.com/uploads/files/Puppy-Raising-Manual/Vaccine-Schedule-Chart.pdf
mailto:ipuppy@guidedogs.com
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ground where they hatch. Vacuuming can greatly reduce the number that survive and 
hatch (be sure to empty the bag or canister immediately after vacuuming). It may also be 
necessary to treat the home with a flea control spray and treat the yard before an 
infestation is under control.  

• Important reminder: Heartgard® Plus and Frontline® Gold are to be given year-round. 
These preventatives must be given on the first of every month. 

 
Visiting GDB Campuses 

• GDB puppies are welcome to visit the GDB campuses for events and activities one day 
after their 20-week vaccines (last DA2PP and second Influenza vaccines).  

• Puppies who are not yet fully vaccinated, should only visit campus for scheduled 
veterinary appointments. Puppies coming to GDB campuses for veterinary care that are 
under 16 weeks of age should be carried from the car to the veterinary clinic or 
transported in their kennel on a cart provided by the clinic. Puppies that are 16 weeks of 
age or older may be walked into the clinic for their appointments. Please keep puppies 
off any grass; hard surfaces should be used for walking and relieving. Exceptions to this 
policy must be approved by GDB Veterinary staff. 

• Availability and protocols for campus veterinary appointments have changed due to 
COVID-19 limitations. Contact your leader or PFM for status updates. 

 
Common Reasons to Visit the Veterinarian: 
Diarrhea 

• It is not uncommon for puppies to have soft stools. This often resolves as the puppy’s 
gastrointestinal tract matures. 

• If diarrhea is mild (stools are loose or watery but no blood) and the puppy is acting 
normally, conservative management at home is indicated. We’ve provided you with a 
Puppy Diarrhea Kit which you may start implementing if the puppy has had 2 or more 
bouts of #6 or #7 stools. Continue to give water as usual during this time.  

o Please refer to the reference materials in the Diarrhea Kit provided for more 
information and instructions. 
 If stools improve with a bland diet (kibble from the kit or homemade) and 

the addition of a probiotic, continue this for 2-3 days, then slowly 
introduce the puppy’s regular food over an additional 2–3-day period. 

 If stools continue to be loose after 2-3 days, add in the psyllium (fiber) 
powder provided. 

 If there is still no improvement, contact your leader and bring the puppy to 
your local veterinarian. Bring a fresh stool sample to the visit in case your 
veterinarian wants to run a fecal test. 

• If diarrhea is severe (large amounts, frequent episodes, or bloody) notify your leader and 
take the puppy to the veterinarian for treatment.  

• If the puppy is also vomiting, acting lethargic, or depressed, take the puppy to the 
veterinarian immediately (this may be an emergency clinic if your regular veterinary clinic 
is not available) and notify your leader. 

• Do not give puppies over the counter anti-diarrhea medications like Pepto Bismol or 
Imodium. 
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• Do not fast puppies after bouts of diarrhea. A steady, easy-to-digest diet may help 
stabilize gut flora. 

• Once the puppy is at the local veterinarian, contact the VFA team for authorization for 
any diagnostics or treatments over $200. 

• Diarrhea is considered chronic if it lasts for more than 7 days or recurs after treatment.  
 If the puppy develops chronic diarrhea and has not yet seen a veterinarian, 

schedule an appointment as soon as possible and notify your leader.  
 If the puppy has recently seen your local veterinarian and still has chronic 

diarrhea, notify your leader. They will consult with the PFM or VFA team about 
next steps. 

 
*Bland Diet for Diarrhea: 

• A bland diet may consist of either a prescription bland food (included in the Diarrhea 
Kit) or a homecooked bland diet. 

o A homecooked bland diet includes plain cooked white rice and either boiled 
skinless chicken breast and/or nonfat/low fat cottage cheese.  

o Combine 3 parts rice to 1 part chicken or cottage cheese. Feed the puppy a 
total of 4 cups of this mixture per day, spread out over at 3 to 4 meals.  

o Homemade diets may be fed exclusively for 2-3 days. Be sure to continue to 
offer plenty of fresh water. Puppies should not be on a homemade bland diet 
for more than 5 days without consulting a veterinarian (either the local 
veterinarian or a GDB veterinarian).  

• For dogs under 1 year old, prescription bland diets must be approved for growth in 
puppies. Approved diets for puppies are Hill’s I/D, Purina EN or Royal Canin 
Gastrointestinal Puppy. Your veterinarian will have this information. 
 

Vomiting 
• If a puppy vomits once or twice and appears healthy otherwise, withhold food and water 

for 3 hours and monitor. If no further vomiting occurs during the withholding period, offer 
small amounts of water and food. Start with ½ cup of water and 1 handful of food. 
Increase both food and water by ¼ cup with each feeding. Offer every 3 hours until back 
to normal quantities of water and food. You do not need to wake-up during the night to 
offer food and water, just start again in the morning where you left off the night before. 
Don’t stay up all night!  

• If the puppy has severe vomiting (more then 2-3 times in the first hour), if vomiting 
continues after the fasting period, or if the puppy acts lethargic or listless, notify the 
leader and take the puppy to the local veterinarian immediately (this may be an 
emergency clinic if your regular veterinary clinic is not available) and notify your leader. 

• The veterinarian may recommend x-rays of the abdomen, bloodwork, fluids, medications 
and/or bland diet. 

• Once the puppy is at the local vet, contact the VFA team for authorization for any 
diagnostics or treatments over $200. 
 

Lameness 
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• Mild lameness – If the puppy can bear weight and has no other obvious pain or 
discomfort, notify your leader, and strictly rest the puppy for 48 hours. This means leash 
walking only to relieve and no free play or rough housing. If the limp persists after 48 
hours, or if resolved with rest but reoccurs soon after resuming normal activity, schedule 
a veterinary appointment and inform your leader. 

• Moderate to severe lameness – If the puppy is partially or fully non-weight bearing and is 
painful when handled or moving, schedule a veterinary appointment and inform your 
leader.  

• Pain medications are commonly prescribed and approved by GDB. 
• Once the puppy is at the local vet, contact the VFA team if x-rays are recommended. X-

rays are not usually needed if panosteitis (growing pains) is suspected, but they may be 
necessary in cases of acute trauma or joint pain.  

• Once the puppy is at the local vet, contact the VFA team for authorization for any other 
diagnostics or treatments over $200. 
 

Urinary Issues 
• If a puppy less than 4 months old is urinating frequently or inappropriately, consult with 

your leader to determine whether the puppy’s pattern may be more indicative of a 
housetraining or marking issue vs. a medical problem. If your leader or PFM feels the 
puppy could have a medical issue, they will instruct you to make an appointment with 
your local veterinarian. 

• If a puppy that is house trained is suddenly urinating frequently or inappropriately, notify 
your leader and schedule a veterinary appointment. 

• The veterinarian will likely do an exam and collect a urine sample to help determine if 
there is a medical issue contributing to the frequent/inappropriate urination. They may 
also dispense medications to treat a urinary tract infection if one is identified. 

• The most common causes for frequent/inappropriate urination in GDB puppies include:  
o Non-medical issues like excitement, immaturity (poor housetraining), or 

drinking lots of water (tanking)  
o Medical issues like vaginitis or urinary tract infection 

• Once the puppy is at the local vet, contact the VFA team for authorization for any 
diagnostics or treatments over $200. 

 
Itchy Skin and Ears 

• There are many reasons for skin problems in puppies. If you notice a skin issue, contact 
your leader to determine whether it is minor and manageable at home, or whether the 
puppy should see the veterinarian.  

o Some small or minor lesions can be addressed at home by use of medicated 
shampoo (e.g., ChlorhexiDerm® 4% Shampoo), ear cleaner (e.g., Epi-Otic® 
Advanced), or topical triple antibiotic (e.g., Neosporin® Ointment).  

• Ensure adequate flea control on all pets in the household, including indoor or outdoor 
cats.  

• If seen by a veterinarian, they will perform a physical exam, evaluate the skin, and may 
prescribe medications. They may perform diagnostics such as a cytology or skin 
scraping. 
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o If the local veterinarian recommends an over-the-counter diet change this must 
be approved by the leader and PFM. 

o If the local veterinarian recommends a prescription diet this must be approved by 
the VFA team and a GDB veterinarian.  

• Anti-itch medications:  
o Apoquel – not approved in puppies under 12 months of age. In puppies over 1 

year that are prescribed an initial course of Apoquel, do not refill without approval 
from the VFA team and a GDB veterinarian. 

o Cytopoint – approved on a case-by-case basis. Contact the VFA team if 
Cytopoint is recommended by your veterinarian. 

o Steroids – typically only used in very severe skin issues. Contact the VFA team 
to discuss steroid use in a puppy. 

• Once the puppy is at the local vet, contact the VFA team for authorization for any 
diagnostics or treatments over $200. 
 

Eye Problems 
• If the puppy has minor eye discharge (a bit of ‘sleep’ in the corners of the eyes once or 

twice a day) or minor watery eyes with no other symptoms, ok to monitor to see if it 
resolves on its own. Wipe the eyes with a warm wet washcloth twice a day until 
resolved.  

o If the discharge persists for a week or more or becomes worse during this time, 
consult your leader.  

• If a puppy has marked redness in the eye, significant ocular discharge, green or yellow 
discharge, squinting, rubbing/pawing at its eyes, or shows other signs of eye discomfort 
do not socialize the puppy. Contact your leader and bring the puppy to your local 
veterinarian.  

• The veterinarian will do an exam and may prescribe medications. They may also do 
diagnostics such as staining the eye, checking ocular pressure, or measuring tear 
production. 

• Once the puppy is at the local vet, contact the VFA team for authorization for any 
diagnostics or treatments over $200. 

• If your local veterinarian recommends referral to an ophthalmologist or any type of eye 
surgery, request that your regular veterinarian email the medical records to GDB 
(vetsupport@guidedogs.com). Alert your leader so they, or your PFM, can discuss with 
the VFA team prior to approval of specialist appointments. 
 

Cough 
• If a puppy is coughing mildly and it does not resolve within 24-36 hours on its own, or if 

cough gets worse, notify your leader for advice. Please provide your leader with a 
thorough history of the puppy’s coughing (e.g., how long it has been going, when does it 
happen, were they exposed to other coughing dogs and is it getting worse).  

• If the puppy has severe coughing, or they are acting lethargic or depressed, notify your 
leader and bring the puppy to the veterinarian.  

• Coughing may be treated symptomatically with medications or in mild situations, the 
veterinarian may choose to let it resolve on its own. Radiographs are not usually 
necessary unless the puppy is lethargic, has a severe and productive cough or 

mailto:vetsupport@guidedogs.com
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otherwise appears ill. Once the puppy is at the local vet, if the veterinarian recommends 
radiographs or additional tests, contact the VFA team for authorization. 

• Coughing, and other respiratory signs are often caused by contagious pathogens. Your 
leader will be able to provide guidance on when it is ok to safely socialize the puppy. 

Additional VFA Program Notes 
• Any time a puppy has visited the veterinarian more than one time for the same issue, 

either for an issue that has recurred or one that never fully resolved in the first place, 
please ensure that the veterinary records are sent to the VFA team. This helps us track 
chronic issues. 

• Your leader or PFM may also contact the VFA team to discuss ongoing medical issues. 
• Any time a puppy is referred to a veterinary specialist (ophthalmologist, dentist, 

dermatologist, surgeon, etc.), request that your regular veterinarian email the medical 
records to GDB (vetsupport@guidedogs.com). Alert your leader so they, or your PFM, 
can discuss with the VFA team prior to approval of specialist appointments. 

 
Spays and Neuters 

• Once you have received a letter from GDB indicating that the puppy needs to be spayed 
or neutered, contact your veterinarian for an estimate for the surgery.  

o Please decline pre-anesthetic blood work if it is optional.  
o Please approve pain meds for the puppy after surgery.  
o If you do not already have access to an e-collar, one can be purchased from the 

veterinarian. Every puppy needs an e-collar for 7-10 days after spay or neuter.  
• Authorization is required for: 

o Spays over $350 
o Neuters over $300 
o If the estimate is over these amounts, please contact the VFA team and have the 

estimate emailed to vetsupport@guidedogs.com for approval prior to booking the 
surgery.  
 Once you are given an authorization number for the surgery, you can 

schedule it with your local veterinary clinic.  
• Spay/Neuter clinics may be used to alter GDB puppies as long as all of the following 

requirements are met: 
 IV catheter placed prior to surgery 

• Some clinics do not do this as standard practice but might 
accommodate this for a fee if requested 

 Pre-surgical and post-surgical pain medication 
 Basic anesthetic monitoring equipment (ex: pulse oximetry) 
 Endotracheal intubation 
 Gas anesthesia during surgery 

o Contact your leader before scheduling surgery at a spay/neuter clinic. They may 
contact the PFM to help determine whether the clinic meets GDB’s requirements.  

 
Non-Reimbursable Items  
• The following items are not reimbursed:  

o Any grooming, including toenail clipping and anal gland expression  
o Food and supplements not pre-approved by GDB  

mailto:vetsupport@guidedogs.com
mailto:vetsupport@guidedogs.com
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o Vaccinations not listed on the approved guidelines  
o Pill pockets  
o City or county licensing fees or Rabies tag fees  
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